
           1-888-512-3171 or 1-757-552-8360 
       TTY 711 

                                                                                            www.optimahealth.com/communitycare  
 

   1 

 

Commonwealth Coordinated Care Plus 
2019 Added Benefits 

 
Added Benefit Services and 

Limits 
Qualifying 
Members 

Approval 
Criteria 

Adult Dental Services 
 
Contact DentaQuest at 844-824-2016 or 
https://www.dentaquest.com/ 

One oral dental 
exam, one cleaning 
and one set of x-
rays each year. 
Benefit is limited to 
in-network 
providers only. 
Vendor is 
DentaQuest. 
 

All eligible 
members 21 
years of age 
and older 

No Care 
Coordinator 
involvement 
required, 
member-
directed.  

 Adult Vision 
 
Contact EyeMed at 888-610-2268 or 
https://portal.eyemedvisioncare.com/ 

Discounts on eye 
glasses via 
EyeMed.  Benefit is 
limited to in-
network providers 
only. Vendor is 
EyeMed 
 

All eligible 
members 21 
years of age 
and older 

No Care 
Coordinator 
involvement 
required, 
member-
directed. 

Cell Phones                
 
Contact Lifeline Support via website 
https://www.lifelinesupport.org/ls/default.aspx 

Free Smartphones 
with 350 minutes 
per month, 1GB of 
data, free unlimited 
texting and free 
calls to Member 
Services and Care 
Coordination Line 
with approved 
eligibility through 
Federal Lifeline 
Program.  
 
 
 

All eligible 
members 

Members can 
check for 
eligibility via 
website.  
Members have 
to be with the 
plan for 60 days 
before switching 
plans. 
 

http://www.optimahealth.com/communitycare
https://www.dentaquest.com/
https://portal.eyemedvisioncare.com/
https://www.lifelinesupport.org/ls/default.aspx
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Added Benefit Services and 
Limits 

Qualifying 
Members 

Approval 
Criteria 

Wellness Programs: Weight Mgmt. 
 
Members can visit 
https://www.optimahealth.com/members/health-
and-wellness/prevention-and-wellness/eating-for-
life for more information on wellness prevention 
and maintenance. 

Eating for Life 
materials can assist 
members to 
improve current 
eating and exercise 
habits 
**ONLINE ONLY** 

All eligible 
members 

No Care 
Coordinator 
involvement 
required.  

Wellness Programs: Smoking Cessation 
 
Members can visit 
https://www.optimahealth.com/members/health-
and-wellness/prevention-and-wellness/get-off-
your-butt-stay-smokeless-for-life for more 
information on wellness prevention and 
maintenance. 
 

Smoking cessation 
program including 
guides and tips 
material. 
**ONLINE ONLY** 

All eligible 
members 

No Care 
Coordinator 
involvement 
required. 

Assistive Devices 
 
 

Up to $200 lifetime 
benefit for non-
medical assistive 
devices which assist 
the member with 
various activities. 
Common items 
include mechanical, 
extended grabbers 
to reach items 
safely, extended 
shoe horns, and 
flexible sock aids. 
Must use approved 
network. 

All eligible 
members 
with a 
demonstrated 
need and no 
ability or 
capacity to 
perform 
certain 
functions 

Authorization 
required.  Care 
Coordinator will 
coordinate.  

  

http://www.optimahealth.com/communitycare
https://www.optimahealth.com/members/health-and-wellness/prevention-and-wellness/eating-for-life
https://www.optimahealth.com/members/health-and-wellness/prevention-and-wellness/eating-for-life
https://www.optimahealth.com/members/health-and-wellness/prevention-and-wellness/eating-for-life
https://www.optimahealth.com/members/health-and-wellness/prevention-and-wellness/get-off-your-butt-stay-smokeless-for-life
https://www.optimahealth.com/members/health-and-wellness/prevention-and-wellness/get-off-your-butt-stay-smokeless-for-life
https://www.optimahealth.com/members/health-and-wellness/prevention-and-wellness/get-off-your-butt-stay-smokeless-for-life
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Added Benefit Services and 
Limits 

Qualifying 
Members 

Approval 
Criteria 

Diabetic Foot care 
 
 

Routine foot care 
visits, one pair of 
therapeutic shoes or 
two shoe inserts per 
year (up to $150 
annually). Must use 
approved network. 

All eligible 
members 

Authorization 
required.  Care 
Coordinator will 
coordinate.   

Memory alarms and devices 
 
 

Additional home 
security devices 
such as 
door/window 
alarms and memory 
devices, bed alarms, 
chimes, and “baby 
monitor” type 
devices. Must use 
approved network. 

All eligible 
members 
diagnosed 
with 
dementia or 
Alzheimer’s 
disease. 

Authorization 
required. Care 
Coordinator will 
coordinate. 

Pest Control Pest control services 
(excluding termite 
inspections) covered 
for up to three visits 
per year with a $50 
maximum per 
trip.  Max of $150 
per year (within 365 
days of initial 
service). Must use 
approved network. 

All eligible 
members 
living in a 
private 
residential 
home without 
the ability or 
capacity to 
perform 
function. 

Authorization 
required.  Care 
Coordinator will 
coordinate.   

  

http://www.optimahealth.com/communitycare
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Added Benefit Services and 
Limits 

Qualifying 
Members 

Approval 
Criteria 

Home Delivered Meals Up to two meals a 
day for up to seven 
days. Must use 
approved network. 

All eligible 
members > 21 
years of age, 
post-
discharge 
from 
inpatient stay 
or 
transitioning 
from a 
nursing home 
to the 
community. 

Authorization 
required. Care 
Coordinator will 
coordinate. 
Service limits. 

 

 

http://www.optimahealth.com/communitycare

